\\/// Ex(?:cuTra|n ITIL FOUNDATION v4 (24 hrs)

Querétaro

ITIL 4 the latest step in the evolution of IT best practice, equips your business to deal with the challenges currently
faced by the industry. The adoption of ITIL as the most widely used guidance in the world on the IT service
management (ITSM) ensures continuity with existing ways of working (where service management is already
successful) by integrating modern and emerging practices with established and proven know-how
ITIL 4 also provides guidance on these new methods to help individuals and organizations to see their benefits and
move towards using them with confidence focus and minimal disruption
ITIL 4 holistic approach raises the profile of service management in organizations and industries, setting it within a
more strategic context. Its focus tends to be on end-to-end product and service management, form demand to
value.
IT training provides individuals with a structured approach for developing their competencies in the current and
future workplace. The accompanying guidance also helps organizations to take advantage of the new and upcoming
technologies, succeed in making their digital transformations, and create value as needed for themselves and their
customers
ITIL 4 Foundation will

Provide students with and understanding of the ITIL 4 service management framework and how it has
evolved to adopt modern technologies and ways of working
Act as reference guide that practitioners can use in their work, further studies, and professional development
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